
 
The WANADA Bulletin is a membership publication published by the Washington Area New Automobile Dealers Association 

5301 Wisconsin Avenue, N.W., Suite 210  Washington, DC 20015  Tel: (202) 237-7200  Fax: (202) 827-0560  www.wanada.org 
  

WANADA Bulletin # 23-21                                                                            November 10, 2021 
 

 

 
 
 
 
 
 

First Annual Luncheon in Two Years a Resounding Success 
 

WANADA’s 2021 Annual Meeting & Luncheon, the first large, indoor gathering of the 
membership in nearly two years, was a resounding success.  Over 200 dealers and kindred-line 
members came together at the Ritz-Carlton in Tysons Corner, VA this past Thursday to shake 
hands, share pandemic stories and hear remarks from former White House Press Secretary Sean 
Spicer.  All agreed that it was great to get together in person again to see old colleagues and 
celebrate the thriving retail automobile business. Click here for a photo gallery from the event.  
 

 
 

First Annual Luncheon in Two Years a Resounding Success 
Jim Gramm Honored as WANADA’s 2021 TIME Dealer of the Year 
John Altman Nominated for Northwood Dealer Education Award 
Update Your Membership Info Today! 
Register for Upcoming Training for Sales Managers and F&I Personnel 
WANADA Insurance:  Now Accepting ACH Payments 

https://myalbum.com/album/4ubs2JmQdgLHaN


 WANADA Bulletin #23-21 November 10, 2021 Page 2 
 

 
 

The day’s festivities began with a reception at 11:30 a.m. “It feels great to see everyone in 
person,” said WANADA President & CEO John O’Donnell.  “You simply can’t replicate human 
interaction on a computer screen.”  That sentiment seemed to fill the ballroom foyer as the 
smiling attendees arrived and greeted one another.  With a sellout, capacity crowd, the foyer 
soon began to fill, and it became harder to move throughout, but the crowd hardly seemed to 
notice.  
 
Once the ballroom had opened and the gathered dealers took 
their seats, Mr. O’Donnell welcomed everyone and noted that, 
in a time of national disunity, it was important to remember 
that one of the nation’s founding principles was “united we 
stand.”  With that, the crowd stood for a rousing rendition of 
The National Anthem by veteran vocalist Michael Ryan, 
which was greeted with thunderous applause.  
 
WANADA Chairman Kevin Reilly of Alexandria Hyundai & Genesis then took the dais, 
offering his annual address in the form of a David Letterman style top-10 list.  Rather than 
humorous cultural observations, however, Mr. Reilly’s list focused on gratitude.  “As Cicero 
once said, ‘Gratitude is not only the greatest of virtues, but the parent of all the others,’” 
remarked Mr. Reilly.  Some items on the gratitude list included WANADA’s leadership, from 
former president Gerry Murphy, immediate past chairman John Bowis, and current President 
John O’Donnell and his staff, to the charitable spirit of the dealer community, who continue to be 
“incredibly supportive of our communities, making lives better for all Washingtonians through 
their charitable efforts.” 
 

After Mr. Reilly’s address, the floor was given to 
Immediate Past Chairman and Chairman of the 
Nominating Committee John Bowis of Chevy 
Chase Acura.  Mr. Bowis explained the makeup 
of the Nominating Committee and said that two 
members of the Board had completed the 
maximum number of terms and would be rolling 
off: Lou Cohen of Priority 1 Auto Group and 
Melanie Funkhouser of Fair Oaks Chrysler-Jeep-
Dodge-RAM.  He thanked Mr. Cohen and Ms. 
Funkhouser for their many years of excellent 
service to the dealer body.  He then presented the 

membership with the nominations to replace them: Damon Lester of Nissan of Bowie and Jim 
Willard of EuroMotorCars.  He asked the membership for a vote of acclamation to accept these 
nominations, which were affirmed unanimously. 
 
Among the other items to be grateful for, Mr. Reilly had made special mention of having a father 
who showed him the ropes in the car business and in whose footsteps he had the opportunity to 
follow.  This point became all the more relevant when, following the vote, Mr. Reilly “passed the 
gavel” to incoming chairman Chip Doetsch. While Kevin Reilly had followed in the footsteps of 
his father Don at Alexandria Hyundai, Chip Doetsch likewise took over the family business, 
Apple Ford in Columbia, MD, from his father George.   

WANADA President & CEO John O’Donnell 

WANADA Chairman Kevin Reilly of Alexandria Hyundai 
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ALL IN THE FAMILY: WANADA Chairman Kevin Reilly (left), who learned the family business from his father Don (center left), 
passed the WANADA chairmanship to Chip Doetsch (center right), who himself learned from his father George (right).  
 
In his first official act as WANADA Chairman, Mr. Doetsch introduced the day’s keynote 
speaker, former White House Press Secretary Sean Spicer. In addition to sharing his thoughts on 
the current administration, the 2024 presidential race and personal anecdotes from his time in the 
White House and even the show “Dancing with the Stars,” Mr. Spicer entertained the crowd with 
insightful and personal political commentary. Overall, Mr. Spicer’s political comments were 
remarkably balanced.  While he criticized the Biden Administration for certain policies and 
appointments, he also added, “I don’t believe anyone [in the Biden Administration] is seeking to 
harm America or Americans.  While we can disagree on matters of policy, we should not seek to 
disparage their character or intentions.  They believe in what they do.  As a Republican, I just 
happen to think that there’s a better way.” United we stand, indeed. 
 
While some photos of the day’s events are included in the article, you can view a full gallery of 
75 photos from WANADA’s 2021 Annual Meeting by clicking here.  
 
The 2021 WANADA Annual Luncheon was generously sponsored by the following:                 
ACV Auctions, Armatus Dealer Uplift, BG Crovato Products & Services, Penney Design 
Group, The Keats Group at RBC Wealth Management, and Truist. 
 
 
 

https://myalbum.com/album/4ubs2JmQdgLHaN
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Jim Gramm Honored as WANADA’s 2021 TIME Dealer of the Year 
 
WANADA has nominated James Gramm, president of Safford 
Automotive Group, for the 2022 TIME Dealer of the Year 
award. Gramm is one of a select group of 47 dealer nominees 
from across the country who will be honored at the 105th 
annual National Automobile Dealers Association (NADA) 
Show in Las Vegas on March 11, 2022.  
 
The TIME Dealer of the Year award is one of the automobile 
industry’s most prestigious and highly coveted honors. 
Recipients are among the nation’s most successful auto dealers 
who also demonstrate a long-standing commitment to 
community service.  
 
“I have devoted my entire career, spanning 35-plus years, to the retail automobile business,” 
nominee Gramm said. “I knew this career was right for me back in 1983, when on my first day 
as a sales rep, I sold two new cars. The automobile business has been in my blood ever since.”  
 
Gramm, who is a 1978 graduate of Thomas A. Edison High School in Alexandria, Virginia, sold 
those vehicles at a Chrysler dealership in Vienna, Virginia, and went on to hone his skills and 
advance his career at stores in Virginia and Maryland. In 1991, he was named general sales 
manager of Maryland Motors in Rockville, Maryland, and later rose to the level of vice 
president.  
 
As Gramm approached the age of 40 and was reflecting on his then 20-year career, he decided he 
wanted to own his own store. With the support of the dealer principal at Maryland Motors and an 
associate, David Blum, he acquired his first dealership, Safford Dodge and RV in 
Fredericksburg, Virginia, in 2002.  
 
“I finally realized my dream,” he said. “I commuted three hours per day from Potomac, 
Maryland, to Fredericksburg to make certain our new store would survive.”  
 
From that single Dodge/RV store in 2002, Safford Automotive Group has expanded to 13 
separate dealership locations in Maryland and Virginia, representing 16 brands and employing 
840 people.  
 
In addition to serving on the WANADA Board, Gramm is active in giving back to the various 
communities in the mid-Atlantic where his dealerships have a presence.  
 
“The organization is active politically and charitably, and I have always made it a priority to 
contribute my time and financial resources to many of the association’s worthy causes,” Gramm 
said.  
 
He is proud of his partnership with WBOC on the Rising Tide campaign, which supports 
nonprofit groups of the Delmarva. Some organizations that have benefitted from this initiative 
include the Joseph House (Salisbury, Maryland); the Samaritan Shelter (Pocomoke City, 
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Maryland); Code Purple (Delaware’s Sussex County and Kent County); and the Cambridge Cold 
Weather Shelter (Cambridge, Maryland).   
 
In addition, Gramm’s dealerships have collected school supplies for underserved children and 
winter clothing for the homeless. And he has also helped schools purchase computers and 
underprivileged families enjoy the holidays.  
 
Dealers are nominated by the executives of state and metro dealer associations around the 
country. A panel of faculty members from the Tauber Institute for Global Operations at the 
University of Michigan will select one finalist from each of the four NADA regions and one 
national Dealer of the Year. Three finalists will receive an additional $5,000 for their favorite 
charities and the winner will receive an additional $10,000 to give to charity, donated by Ally.  
 
WANADA sends its hearty congratulations to Jim Gramm for this prestigious honor and wish he 
and his family best of luck as we look forward to the awards ceremony this March.   
 
 
John Altman Nominated for Northwood Dealer Education Award 
 

John Altman, Chief Operating Officer for the Beyer Automotive 
Group, has been nominated by WANADA to receive the 
Northwood Dealer Education Award for 2022. Northwood 
annually recognizes exceptional owners and dealer principals in 
the automotive industry who have made noteworthy contributions 
to education and to their communities. 
 
“When WANADA recently sought to improve and expand our 
ADEI Technician Training Program in Northern Virginia, John 
offered insight and expertise every step of the way, to include 
financial assistance,” said WANADA President & CEO John 
O’Donnell.  “He has always been available to serve the needs of 
the community when called upon and, as such, is an excellent 
representative of the local dealer community.” 

 
Starting in the car wash as a teenager, Mr. Altman has held nearly every position in a car 
dealership in both the variable and fixed departments.  Prior to becoming the COO, John was the 
General Manager of Land Rover Alexandria for over eight years.  
  
“Northwood University has had the distinct honor of recognizing dealers from around the world 
with the Dealer Education Award since 1972,” said Kent MacDonald, President of Northwood. 
“We are proud of this newest class of influential honorees, and believe this year’s recipients are 
excellent role models for our students, tomorrow’s automotive industry leaders.” 
 
The annual awards are presented at a breakfast at the NADA Convention on Sunday, March 12 
in Las Vegas, Nevada. Northwood students enrolled in the automotive marketing and 
management program will present the awards to the honorees.  
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Mr. Altman is a graduate of the NADA General Dealership Management Program, was elected 
to the Jaguar Land Rover National Dealer Cabinet in 2015 and currently serves on the Board and 
Executive Committee for the Washington Area New Automotive Dealers Association.  In 2012, 
John was featured in the Automotive News inaugural 40 Under 40. John graduated Suma Cum 
Laude from Virginia Tech with a B.A. in Business Management and now lives in Leesburg, 
Virginia with his wife Michelle and daughters Lilly and Allie.   
 
Update Your Membership Info Today! 
 
As we get closer to the year 2022, it’s important that all membership information that WANADA 
has on file be reviewed and updated accordingly.  Often we find that membership records can 
have outdated information, including old email addresses or even “usual representatives” that are 
no longer with your company.  It is incumbent on each member to ensure that the information is 
correct.   
 
WANADA now uses a system called “Member Leap” to manage all membership information, 
including billing.  Please click here to access Member Leap to review your membership info and 
pay any outstanding invoices.  Each company’s Usual Representative will receive an email from 
Member Leap to pay 2022 dues once those invoices are generated as well. 
 
If you have any questions about your membership record or Member Leap, please contact Kathy 
Teich at kt@wanada.org or by calling the WANADA office at 202-237-7200. 
 
Register for Upcoming Training for Sales Managers and F&I 
Personnel 
 
WANADA, in conjunction with the JM&A Group, will be hosting two compliance courses next 
month, both of which will be in a webinar format to make attendance convenient for your staff.  
Click here to register. 
 
“Legal & Ethical Standards for Sales Managers” is $50 and will be held on Wednesday, 
November 10 from 9:00 a.m. – 12:00 noon and provides an overview for the laws and 
regulations that directly affect a dealership’s new and used vehicle sales departments. Dealership 
managers who participate in this course have a better understanding of the laws that impact their 
day-to-day activities, and are more prepared to act in a legally compliant manner. Upon 
completion of the seminar, students must pass a legal certification exam in order to become 
certified. 
 
“Finance & Insurance Certification” is $100 and will be held on Thursday, November 11 
from 9:00 a.m. – 4:00 p.m. and focuses on legal compliance. Course participants must 
demonstrate legal knowledge in order to earn certification on both federal and state specific laws. 
 
The registration link for both courses can be accessed here.  
 

https://www.viethconsulting.com/members/mlogin.php?org_id=WANA
mailto:kt@wanada.org
https://www.viethconsulting.com/members/evr/reg_event.php?orgcode=WANA&evid=29095499
https://www.viethconsulting.com/members/evr/reg_event.php?orgcode=WANA&evid=29095499
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WANADA Insurance: Now Accepting ACH Payments 
 
The WANADA Insurance Department is pleased to announce that ACH payments can now be 
accepted for all WANADA Trust products.  The WANADA Trust utilizes volume discounts for 
certain employee benefits, including dental, life, disability and vision, to offer the most 
affordable pricing in the marketplace from nationally recognized carriers and providers.  
“Because we specialize in car dealerships and have these exclusive deals within our Trust, there 
is truly no competition for pricing and service when it comes to these benefits,” said WANADA 
Vice President of Insurance Ed Mullaney.  “Even if a dealership gets their medical coverage 
through another broker, they should look at the WANADA Trust for dental, life and disability 
and/or vision insurance because we’re confident we can save any dealership a lot of money.” 
 
For more information about the WANADA Trust or, if you are an existing client and would like 
to set up ACH to pay your WANADA Trust invoices, please contact Ed Mullaney or Connie 
Ryan at 202-237-7200 or em@wanada.org and cr@wanada.org respectively.  
 
 
The WANADA Bulletin is Sponsored by the Following Kindred-
Line Members: 
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