
Hyundai Genesis 

 

Many dealers feel that they were used by Hyundai to establish and develop the brand, they 

invested money to do so, and now they are being paid less than they invested.  But even a dealer 

who is willing to accept the payment tendered by Hyundai must be concerned and should consult 

an attorney because the real issue is the obnoxious agreement Hyundai has tendered to the 

dealers. 

 

  Some dealers are being told by their Hyundai reps that US officials had to fight Korean 

officials to get anything for dealers, as if the payments are from the goodness of their 

hearts.  The officials ignore the fact that state laws provide the right to continue as a 

Genesis dealer unless terminated by a state law process.  Dealers should be paid 

appropriately for waiving their rights. 

 

 Most importantly, the termination deal embodied in the tendered agreement is 

illusory.  Section 5 provides Hyundai the right to recoup payments without restoring the 

rights of dealers. Under section 5, Hyundai reserves the right to terminate the agreement 

and recoup all goodwill compensation payments to the dealership if the state refuses to 

license distribution of Genesis motor vehicles or a decision is rendered for the signing 

dealer or any other Hyundai dealer that the dealer continues to be authorized to sell 

Genesis products, or has the right to apply to be a Genesis dealer, or Genesis vehicles are 

models of Hyundai. So, whether to keep the money tendered is outside the control of 

each individual dealer. And, there is no provision to restore dealer rights under the 

Genesis participation agreement if that happens. Dealers will have no goodwill money 

(that is the money being tendered with separate money for buying back hard assets) for 

terminating the Genesis rights, but a dealer will have no Genesis vehicles to sell or parts 

to use in repairs since there is no provision for resale of those to a dealer or otherwise 

restore a dealer’s rights.  In fact, by providing that Hyundai will only recoup the goodwill 

payments, that means the resale of vehicles, parts, and special tools will be final, leaving 

dealers with no payment for the right to sell Genesis vehicles, but no ability to sell or 

service them.   

 

 In the termination deal, the dealer agrees that it will not sell or perform warranty service 

on Genesis products. However, what about vehicles that dealers have already sold? Are 

they to advise their customers that they cannot provide the warranty service on which 

customers depended when they bought the vehicles?  Owners of Hyundai Genesis 

vehicles purchased from a local dealer could be looking at a trip of a hundred miles or 

more just to get warranty service.  The agreement requires Hyundai dealers to agree they 

will not do warranty service on the Genesis vehicles they sold, and the agreement 

provides for return of the parts and special tools for Genesis repairs.  Apparently Hyundai 

representatives are telling dealers who ask that this is not what Hyundai intends and they 

can still do warranty work on Genesis vehicles they sold.  Why, then, is the agreement so 

clear in stating that dealers cannot do warranty work on Genesis vehicles?  And how will 

dealers do this work with no special tools or parts? 

 

 



 The same issues apply with respect to recalls on Hyundai Genesis vehicles sold by  local 

Hyundai dealers. How can Hyundai comply with federal law and justify to a Hyundai 

Genesis owner that he or she must drive a hundred miles or more to obtain recall service 

when there is a local Hyundai dealership from which they bought the car?   

 

 What indemnification will Hyundai provide to Hyundai dealers who are the subject of 

claims or legal actions contending that termination of their rights to readily available 

service and recall remedies damages them?  The agreement provides nothing.  

  

 In the termination agreement a dealer agrees that it will not “apply to become an 

authorized dealer, licensee or franchisee of Genesis products.” Only those chosen by 

Genesis can become a dealer, but anyone can apply.  Anyone of course but an existing 

Hyundai dealer who takes this deal.  Again, Hyundai reps are suggesting to dealers that 

someday they may have the right to apply, but the agreement does not say that.  
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