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VW’s $14.7 billion settlement leaves dealers with questions  
 The size of the record $14.7 billion 

settlement Volkswagen reached with the EPA 

surprised many observers. The automaker 

agreed to pay nearly $10 billion to customers to 

buy-back the 475,000 vehicles affected by the 

non-compliant emissions equipment scandal; 

$2.7 billion into an environmental mitigation 

trust fund; and $2 billion for research on zero-

emission vehicles.  

But what about Volkswagen’s U.S. dealer 

network? Although VW has started to work 

with them, many unanswered questions remain. Dealers will have to fix any of the affected 

vehicles that owners decide to have repaired. But VW might not even submit a repair to the EPA 

until at least November, according to the Associated Press.   

Edmunds.com’s Jessica Caldwell told the Detroit News it will be a long time before consumers 

trust Volkswagen as an environmentally friendly brand again. Dealers will be the ones who 

suffer the consequences. U.S. sales are already down 13 percent through May. And dealers will 

be working with an automaker that might not be in great financial shape, especially if the 

ongoing criminal investigation amounts to anything.  

Then there’s the matter of tainted inventory on dealers’ lots that they can’t sell. In some cases, 

dealers have been told the automaker will pay only 40 percent of the value before the emissions 
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It’s not clear how dealers will be compensated if 
they have an affected model, such as this 2014 
Touareg TDI, in inventory. 
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scandal surfaced, according to the New York Times. Volkswagen has not said whether it will 

offer to buy-back the vehicles from dealers once a repair has been approved. 

NHTSA warns owners of certain older Hondas, Acuras about 

defective airbags  

 NHTSA announced that certain 2001 to 2003 Hondas and Acuras have defective airbags 

and as such, their owners should not drive them except to the dealership for immediate repair. 

New test data showed that the vehicles have a much higher risk of ruptures during airbag 

deployment, which can cause substantial passenger injuries.  

“With as high as a 50 percent chance of a dangerous airbag inflator rupture in a crash, these 

vehicles are unsafe and need to be repaired immediately,” said Transportation Secretary Anthony 

Foxx.  

The affected models are: 2001-2002 Honda Civic, 2001-2002 Honda Accord, 2002-2003 Acura 

TL, 2002 Honda CR-V, 2002 Honda Odyssey, 2003 Acura CL and 2003 Honda Pilot. As with 

previous Takata airbag problems, the risk is much greater in areas of high humidity, including 

Florida, Texas and other parts of the Gulf Coast – but not the Washington area.  

Honda said it has replacement parts from a company other than Takata, reports the Detroit News.  

FCA dealers ready with software fix for gear shifters 

 Here’s one safety fix that consumers 

will likely ask their dealer to do: a software 

update for confusing gear shifters, like the one 

in Star Trek actor Anon Yelchin’s 2015 Jeep 

Grand Cherokee that tragically caused his 

death at his home in LA last month.  

FCA started sending the software update to its 

2,427 U.S. dealers shortly before Yelchin’s 

death and sent letters to customers soon after 

that urging them to make a service appointment 

with their dealer to get the update, reports the Associated Press. Although customers often ignore 

recall letters, the untimely death of the 27 year old Yelchin could at least be a useful safety 

impetus to affect needed recall repairs. Fiat Chrysler has recalled 1.1 million vehicles with that 

type of gear shifter. 

The Grand Cherokee has an electronic gear shifter instead of a conventional one with notches. 

To shift from drive to park, the driver must push the lever three times. If it is not pushed 

correctly, the car can shift into neutral after the driver leaves and could roll forward if it is on a 

slope. The software dealers have received will automatically shift the vehicle into park if it 

detects that the door has opened while the engine is running.    

Dealers can expect owners of the 2015 Jeep Grand 
Cherokee and other FCA vehicles with the same 
shifter to heed their recall notice. 
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After Yelchin’s death, NHTSA revealed that it had discovered 266 accidents that killed 68 

people in FCA vehicles with the shifter. The agency had received 686 consumer complaints 

about the shifter. 

Minimum wage, gas tax up in Maryland as of July 1  

 As of July 1, 2016, the minimum wage rose to $8.75 an hour from $8.25 in Maryland. It 

went up higher in Montgomery County, to $10.75 from $9.55. The minimum in the District is 

now $11.50 an hour, up from $10.50. 

Gas taxes also went up in Maryland, to 33.5 cents per gallon, an increase of nine-tenths of a cent. 

The tax is adjusted to keep up with inflation and has risen 10 cents a gallon since 2013.  

 NADA urges dealers to back pro-consumer finance bill 

By NADA Chairman Jeff Carlson 

 NADA’s battle to tame the Consumer Financial Protection Bureau continues and Senate 

bill S. 2663 is the next chapter. The bill, entitled “Reforming CFPB Indirect Auto Financing 

Guidance Act,” is identical to last year’s House bill, H.R. 1737, which passed the House with a 

resounding, veto-proof majority vote of 332-96, including 88 Democrats. Democrats and 

Republicans from both sides of the aisle have recognized a simple truth: Every consumer 

deserves access to competitive financing and great rates when they buy a new car or truck.   

Like H.R. 1737, the bill would rescind the CFPB’s flawed auto finance guidance, and make the 

bureau more transparent and accountable when issuing future guidance. The bill calls for a 

public comment period, coordination with regulatory agencies that possess authority over dealers 

and a study of the impact of the guidance on small businesses and, most important, consumers.  

S. 2663 is a moderate bill that does not dictate a result. It’s important that dealers nationwide 

urge their senators to support S. 2663 when it comes up for a vote. Because of the shortened 

congressional session with the Presidential election looming, we need to be ready for a vote at 

any time.  

The bill allows for transparency and public notice so the public has an opportunity to analyze and 

comment on the CFPB’s attempt to change the auto financing market via “guidance.” And it 

protects fair credit laws and their enforcement in order to safeguard equal opportunity in auto 

financing.  

We’re fighting for what dealers have known from the beginning: Our current system of 

convenient dealer-assisted financing is fair and competitive. It boosts access to affordable credit 

for consumers and saves them money.  

At the same time, NADA supports the Senate in its oversight to ensure that the CFPB’s actions 

do not hurt consumers, especially those with less-than-perfect credit. If the CFPB intends to 

disrupt our highly efficient model, it can only be justified through reliable and sound analysis. 

Yet the CFPB continues to try to eliminate a dealer’s ability to discount credit for consumers, 

despite a clear prohibition in Dodd-Frank against regulating dealers.  
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The optional NADA/NAMAD/AIADA Fair Credit Compliance Policy & Program is being 

adopted by a growing number of franchised dealers. Many are taking proactive steps to ensure 

that the deserved participation we earn when arranging financing falls within the Equal Credit 

Opportunity Act. Each of the three major credit application aggregators has licensed the use of 

the program to facilitate its adoption and implementation by dealers.  

The significant flaws in the CFPB’s policy do not serve the nation’s 16,500 franchised dealers – 

or the consumers they proudly serve.   

A good way to contact the four senators from Maryland and Virginia on S.2663, per Jeff 

Carlson’s article above, is by faxing a letter to them on dealer letterhead as follows: 

The Hon. Barbara A. Mikulski, (D-Md.)  

United States Senate  

Washington, DC via fax (202) 224-8858 

The Hon. Ben Cardin (D-Md.) 

United States Senate 

Washington, DC via fax (202) 224-1651 

The Hon. Mark Warner (D-Va.) 

United States Senate 

Washington DC via fax (202) 224-6295 

The Hon. Tim Kaine (D-Va.)  

United States Senate 

Washington DC via fax (202) 228-6363 

A copy of WANADA’s faxed letter to our four senators on S. 2663 is attached at the end of this 

Bulletin 

Alliance wants feds to consider fuel prices in evaluating CAFE 

 The Auto Alliance, representing the major automakers, is 

asking federal regulators to consider consumer preferences when 

fuel prices are low, as part of their mandated midterm evaluation 

of fuel economy targets. The Alliance posted a report on its 

website with recommendations on the CAFE standards, which 

require an industry fleet-wide average of 54.5 mpg by 2025.  

The challenge for automakers is that the target applies to vehicles 

sold, not just manufactured. That’s why consumer preference is 

critical. Past studies have shown that consumer interest in fuel-

efficient vehicles is closely tied to the price of gas. The recent 

spike in SUV and light truck sales as gas prices remain low bears 

that theory out. The Auto Alliance report says that fuel economy 

is not a top purchase reason for new-car buyers.  

The Auto Alliance also points out that to meet the stringent fuel 

economy targets, up to 47 percent of the U.S. fleet will need to be 

as efficient as modern hybrids by 2025. That figure is based on real world modeling.  

Low gas prices make fuel-
efficient vehicles a hard sell. 
Photo by Mariordo Mario 
Roberto Duran Ortiz. 
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Overall, the report says, “Future CAFE requirements may be overly optimistic based on 

historical data.”  

Autonomous cars could save lives, says NTSB chairman Hart                                                                                                                          

 Autonomous vehicles have the potential to save many lives, but people are 

underestimating the challenges, National Transportation Safety Board Chairman Christopher 

Hart said in a recent speech at the National Press Club.  

“It’s going to take longer than people are estimating,” Hart said. And the software won’t be 

failsafe, especially in the transition period when most cars on the road are still driven by humans. 

“What if the automation fails?” Hart said. “Will it fail in a way that is safe? If it cannot be 

guaranteed to fail in a way that is safe, will the operator then be able to take over to avoid a 

crash?” 

He said that on-board event recorders similar to airlines’ “black boxes” will be helpful.  

The day of Hart’s speech, NHTSA announced that it was investigating the death of a Tesla 

owner who was driving his car in Autopilot mode. The accident occurred May 7 in Williston, 

FL, when a tractor trailer turned left in front of a 2015 Tesla Model S.   

“Neither Autopilot nor the driver noticed the white side of the tractor trailer against a brightly lit 

sky, so the brake was not applied,” Tesla said in a statement. The company said it was the first 

known fatality in 130 million miles of driving in Autopilot.  

But the incident underscores Hart’s note of caution. Michelle Krebbs, an analyst at Kelley Blue 

Book, said cars with autopilot should be recalled, according to the Washington Post.  

Letter from WANADA CEO John O’Donnell to U.S. Senators from Maryland and Virginia on 

S.2663, The Reforming CFPB Indirect Auto Financing Guidance Act 

Enclosure: 
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Staying Ahead…   

 Integrity and wisdom go hand in hand. Integrity is keeping all your promises to people no matter 
what it takes. Wisdom is not making too many promises. 
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