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NHTSA ramp up on Takata airbag defect prompts largest recall in 
U.S. history – 
But ground rules for dealers on recalls remain unchanged  
 

       The recall of airbags supplied in a variety of vehicles for years by the Japanese parts 

manufacturer Takata was broadened this week by the National Highway Traffic Safety 

Administration which expanded the mandated vehicle airbag recall from the 17 million recalled 

to date to an estimated 34 million. Far beyond the largest automotive recall in history that befell 

Ford in 1983 involving 23 million vehicles, the newly announced Takata airbag recall will also 

trump Tylenol as the largest recall of any product in the U.S. which called back 31 million 

bottles of anti-inflammatory pills in 1982. The defect involves the airbag deflator that can 

degrade over time, in part, due to exposure in the car to heat and humidity. While most Takata 

airbags deployed in crashes over the years worked as they were supposed to, a portion have not, 

resulting in airbag induced injury (about 100 incidents) and death (of six) which is the basis for 

the NHTSA action. 

 

Detroit News reported that Takata airbag recalls date back to 2008, albeit OEM concerns about 

the airbags began earlier.   At least 11 automakers produced vehicles equipped with the Takata  

units that may be impacted by the recall:  Ford, GM, Daimler Trucks, Honda, Toyota, Nissan, 

BMW, Fiat/Chrysler, Mazda Motors, Mitsubishi and Subaru USA. The exact models and VINs 

covered by the expanded recall are being determined by Takata and the automakers with vehicles 

involved.  Takata is being assisted by other airbag manufacturers to produce the huge number of 

replacement airbags this recall will require.  From there, the impacted automakers will 

communicate directly through their dealer networks and directly to vehicle owners to advise all 

parties when to expect replacement parts and interim steps, if any, vehicle operators should take.  
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NHTSA ramp up on Takata airbag defect prompts largest recall in U.S. history  

DOT speeds up rule on connected and self-driving cars 

Google says accidents by its self-driving cars were by human error 
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Most headlights unsafe on unlit roads, AAA finds  

Mixed results for crash test for midsize SUVs 

Small business confidence dipped in 2nd quarter 
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Given the prospect of many months, if not years, to complete a recall on this scale, allocation 

processes are likely that will be determined by owner/operator risk factors, emanating from the 

impacted vehicles themselves.  

 

For now, NADA is advising dealers to reassure concerned customers that they will be receiving 

First Class/ U.S. Mail letters from their automaker that their car or light truck is the subject of a 

federal safety recall.  Customers can also go to the official NHTSA website to see if their vehicle 

is subject to this recall or any other: VIN lookup website.  Recall Spotlight on the Takata Airbag 

is covered on NHTSA’s website specifically accessed by clicking here. A valuable NADA 

management guide entitled Safety Recalls: Q&A for Franchised Dealers can be reviewed by 

clicking here. The official NHTSA piece for dealers, entitled Dealer Tips For VIN Lookup and 

Vehicle Recalls can be accessed by clicking here. 

 

The upshot to all this is that dealers need to look to their automakers for instructions on how to 

proceed with recalls  on their brands of vehicles and rely on resources like safer.gov from 

NHTSA  to check on other brand  vehicles being taken in trade and that otherwise end up in used 

car retail inventory.  

 

For its part WANADA will work closely with NADA and the Automotive Trade Associations 

network to keep dealer members informed with what they need to know.  

 
DOT speeds up rule on connected and self-driving cars 

The U.S. Department of Transportation has 

moved a step closer to regulating self-driving cars and 

vehicle-to-vehicle communication (V2V). Transportation 

Secretary Anthony Foxx said last week that he wants to 

speed up the timetable for proposing a rule that would 

require V2V in all new vehicles.  

“V2V technology is a critical element of the connected 

automation that makes driverless cars as safe as 

possible,” Foxx wrote in a DOT blog post.  

He has taken three actions to move toward a proposed 

rule. In addition to directing that the National Highway Transportation Safety Administration 

(NHTSA) accelerate the timetable for its proposed V2V requirement, Foxx said that DOT will 

conduct rapid testing to ensure that V2V transmissions aren’t obstructed by radio interference.  

He noted that many in Congress, the Federal Communications Commission and industry want to 

complete the testing within a year of receiving production-ready devices to test.  

“Combined, these two commitments will accelerate the introduction of V2V and vehicle-to-

infrastructure systems, which are key components of the connected, automated future,” Foxx 

wrote. He has also asked NHTSA to ensure that new regulations encourage innovations that 

improve traffic safety.  

The FCC is considering narrowing the portion of the wireless spectrum reserved for vehicle 

communication, and a bill in Congress would require automakers to share the spectrum with 

electronic devices.   

Under the new timetable, a regulation could be introduced before President Obama leaves office 

in January 2017, according to the Detroit News.  

Adaptive cruise control is one important 
use of vehicle-to-vehicle 
communication.  

https://vinrcl.safercar.gov/vin/
http://www.safercar.gov/rs/takata/index.html
http://wanada.org/2015-events/NADA_Safety_Recall_Q_A.pdf
http://wanada.org/2015-events/VIN_Dealers_Tipsheet.pdf
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The Association of Global Automakers applauded Foxx’s move. “Global Automakers 

appreciates DOT’s commitment to maintain this bandwidth, and its willingness to test safe-

sharing proposals,” the group said in a statement. Automakers are working with DENSO and 

Cisco Systems, Inc., to test sharing that is compatible with V2V.   

Google says accidents by its self-driving cars were by human error 
Google said the 11 accidents caused by its 

self-driving cars in the past six years were caused 

by human error, not by autonomous technology. 

Google’s recent report of the minor accidents was 

widely publicized.  

“Even when our software and sensors can detect a 

sticky situation and take action earlier and faster 

than an alert human driver, sometimes we won’t be 

able to overcome the realities of speed and 

distance; sometimes we’ll get hit just waiting for a 

light to change,” wrote Chris Urmson, director of Google’s self-driving car program, in a blog 

post. “Although we wish we could avoid all accidents, some will be unavoidable.”  

None of the accidents involved any injuries. Google’s cars were hit from behind seven times, 

mainly at traffic lights. They were also sideswiped twice and hit by a car rolling through a stop 

sign.  

Google “drivers” saw many other drivers taking foolish risks, including distracted drivers who 

were reading books – “and even one playing a trumpet,” Urmson wrote.  

Still, Jake Fisher, director of automotive testing at Consumer Reports, told cnn.com that perhaps 

some of the accidents could have been avoided if humans were in control. They can read body 

language and anticipate reckless driving behavior, such as turning left from the right lane across 

other cars. 

Women drivers closing mileage gap with men 
In the past 50 years, the average annual distance driven by men rose by one-third, but for 

women, the increase was a whopping 89 percent. In the 1960s, the average male drove more than 

twice the distance of the average female; today, men drive 15,000 miles on average and women 

drive 10,000 miles. Figures are from a new study by the University of Michigan.   

Women now make up 51 percent of drivers. Previous research has found that the percentage of 

car buyers who are women or influenced by women in their choice of make and model is much 

higher.   

Gender trends in driver licenses will affect vehicle demand, energy consumption and road safety, 

said Michael Sivak, a research professor at the university. “Compared to males, females are more 

likely to purchase smaller, safer and more fuel-efficient vehicles than males.” Women also drive 

less and tend to have a lower death rate per distance driven.  

 

 

Self-driving Prius modified by Google. 
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Most headlights unsafe on unlit roads, AAA finds 
Most car headlights don’t perform adequately on 

roads that lack overhead lighting, which is the case with 

most rural roads, but also many suburban ones. Halogen 

headlights, found in more than 80 percent of vehicles on 

the road today, may fail to safely illuminate unlit roads at 

speeds as low as 40 MPH. That’s the conclusion of a new 

study by the American Automobile Association (AAA).   

That means that when traveling on unlit roadways, 

today’s headlights fail to light the full distance necessary 

for a driver to detect an object or obstacle in the road, 

react and come to a complete stop. High beams help for 

speeds under 48 mph, but a recent AAA survey found that only a third of Americans use high 

beams regularly.  

Though HID and LED headlights illuminate dark roads 25 percent better than halogens, they still 

may fail to fully light roads at speeds over 45 mph.  

Another headlight problem offers a potential service opportunity for dealers: The protective 

coating used on the plastics of modern lenses can deteriorate and cloud after about five years, 

reducing light output and increasing light scatter, which results in glare for other drivers. Only 20 

percent of Americans have had their headlights restored, according to AAA. Doing so doubles 

the maximum light intensity and reduces glare.  

“An annual service on older vehicles will increase nighttime visibility and minimize distracting 

glare for fellow drivers,” said John Nielsen, AAA managing director, Automotive Engineering 

and Repair.  

Mixed results in crash test for midsize SUVs 
Another marketing opportunity for dealers: The Nissan Murano earned a Top Safety 

Pick+ and the Ford Flex a Top Safety Pick rating in the Insurance Institute for Highway Safety’s 

latest round of front crash tests of midsize SUVs. 

Earlier winners were the Toyota Highlander for Top Safety Pick+ and the Chevrolet Equinox, 

GMC Terrain, Kia Sorrento and Nissan Pathfinder for Top Safety Pick.  

Jeep Cherokee and Hyundai Santa Fe earned marginal ratings. The Jeep Wrangler did well in 

front crashes but was marginally rated in side and rear crashes. And with the prospect of 

rollovers, Wranglers lack of a fixed roof was another safety issue for the Insurance Institute. 

Small business confidence dipped in 2nd quarter 
Some small businesses are seeing lower revenues, and that has left small business owners 

less confident about the small business climate in the second quarter. In a quarterly survey 

sponsored by the National Federation of Independent Businesses, optimism fell to 64 in April, 

down from 71 in January – the biggest decrease since November 2012. But the score was much 

higher than second-quarter 2014, when it was 47.   

The survey asks small business owners about present circumstances and future expectations in 

six areas: Financial situation, cash flow, revenue, capital spending allocation, hiring and credit 

availability.  

Even high beams fail to illuminate roads 
fully at speeds over 48 mph.  
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Forty-two percent of small business owners reported that company revenues increased in the past 

12 months, down from 49 percent who said that in January. Still, the number of business 

reporting higher revenue is up from a year ago. A slight drop in credit expectations also 

contributed to the decline in optimism.  

“Small business is basically in a holding pattern,” said NFIB spokesman Jack Mozloom.  

Although franchised dealership organizations are typically “small businesses”, their situation is 

different because for several months the auto industry has been recovering faster than the overall 

economy.  

Small businesses generally account for about half of gross domestic product. 

Bill for an “infrastructure bank” introduced in the U.S. Senate 
 Sen. Deb Fischer (R-Neb.) has introduced a bill to 

create an American Infrastructure Bank (AIB) as a way of 

dealing with the ongoing funding problem for badly needed 

infrastructure. Under her bill, states would have the option 

to enter into three-year agreements with the AIB. Those 

states could remit federal transportation dollars to the bank, 

apply for a transportation loan through it, or both.  

States would receive 90 percent of the remitted money for 

core infrastructure projects, and states would assume 

authority and oversight for compliance with certain federal 

regulations and requirements. Voluntarily repatriated 

money over a three-year period would be used to capitalize 

the bank and fund AIB infrastructure loans, along with 

interest revenue and receipts from remittance agreements.  

Congress has a May 31 deadline before current 

transportation funding expires. Without further funding after that, Transportation Secretary 

Anthony Foxx has warned, current projects will have to be stopped in mid-construction. The 

Senate is planning to hold a markup hearing on a six-year transportation funding bill, but not 

until after that deadline. To avoid halting construction of projects during the peak summer 

season, lawmakers may well pass yet another short-term measure, as they have for the past 

several years.  

Solution to pollution: Buy a new car 
 A new study from the University of Toronto finds that a small number of older or badly 

tuned cars and trucks produce the majority of vehicle pollution. It’s a clear explanation of why 

trading in an old car for a newer model lowers emissions. 

The study measured 100,000 vehicles as they drove past air-sampling probes of the university’s 

laboratory on one of Toronto’s major roadways. Researchers found that one-quarter of the 

vehicles produced 95 percent of black carbon, 93 percent of carbon monoxide and 76 percent of 

volatile organic compounds.   

But the variation in emissions wasn’t based just on age. “As we looked at the exhaust coming out 

of individual vehicles, we saw so many variations,” said researcher Greg Evans. “How you drive, 

hard acceleration, age of the vehicle, how the car is maintained – these are things we can 

influence that can all have effect on pollution.” 

DOT Secretary Foxx has said highway 
projects will have to be stopped if 
Congress does not pass a 
transportation bill by May 31.   
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So the study offers a marketing opportunity for service dealership advisors as they make 

recommendations to the Washington area’s famously eco-conscious consumers.   

CUVs to become top-selling U.S. vehicle segment in 2015  
 In the first quarter of 2015, market share for compact utility vehicles grew to 15.6 percent 

to overtake compact cars at 15.1 percent and midsize cars at 14.7 percent, according to TrueCar. 

The company estimates the segment will account for 15.9 percent of total new light vehicle sales 

this year, as compact cars hold steady at 15.1 percent.  

CUVs have seen a 12.4 percentage point gain in market share since 2000, when they represented 

just 3.2 percent of sales. Top sellers in the segment today are the Ford Escape, Chevrolet 

Equinox and Toyota RAV4. 

When gas prices drop, CUV incentives rise, TrueCar said. Because the segment is a large 

revenue generator with strong margins, automakers readily offer retail incentives.  

 

 

 

 

 

 

  

 

 

 

Thought for America…   

 Patriotism is supporting your country all the time, and your government when it deserves it.  

     --Mark Twain 

 


