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Senate is likely to follow the House  
in passing Finance Reform next week 

New car dealer exemption from the legislation a Big Win for the industry! 
 

 

The odyssey that has been the long and 

circuitous route of Finance Reform in Congress, 

which first passed the House last November, is all 

but at an end with the Senate expected to follow 

the House in adopting the Conference Committee 

Report, thereby passing the legislation, perhaps as 

soon as next week. America’s dealers, who 

argued tenaciously and successfully to lawmakers 

that they didn’t belong in legislation directed at 

banks, ultimately prevailed by being affirmatively 

excluded from it. 

 

This was no small feat, given the intense political pressure to include dealers in the proposed law 

and its draconian regulatory scheme that was put in motion by President Obama himself, and 

powerful congressional allies, such as Speaker Pelosi and Sen. Chris Dodd, the chairman of the 

Senate Banking Committee. 

 

NADA orchestrated the hard won victory for dealers with a masterfully executed grass roots 

effort through the Automotive Trade Associations network (ATAE), with the full support and 

assistance of AIADA and NAMAD. This involved countless conference calls with NADA’s 

directors, ATAE dealer association leaders and dealer “fly in” visitations to Washington for 

Capitol Hill meetings with members of Congress. These efforts, systematically bolstered with 

repeated dealer phone calls and emails to congressional offices, caused lawmakers to fairly 

reflect and finally recognize that dealer F&I operations, which simply arrange consumer credit, 

are not the same as banks and finance companies which extend it. And while additional scrutiny 

of dealership F&I departments by the Federal Trade Commission is provided under the 

legislation, there will be no oversight by the proposed Bureau of Consumer Finance Protection 
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that will proceed with unprecedented regulatory authority, under the Federal Reserve Board, over 

banks and finance companies. 

 

Members of Congress in the House and Senate who represent WANADA dealers around the 

Capital Beltway were all responsive to hearing the dealer position on exclusion from Finance 

Reform and most were supportive, either directly or by operating behind the scenes. 

 

Specifically, House Majority Leader Steny Hoyer (D-Md.) and Chris Van Hollen (D-Md.) were 

especially helpful. Correspondingly, Reps. Jim Moran (D-Va.), Frank Wolf (R-Va.), Gerry 

Connelly (D-Va.) and Donna Edwards (D-Md.) were also helpful.  On the Senate side, both 

Maryland senators Ben Cardin (D) and Barbara Mikulski (D) voted in favor of the “motion to 

instruct” Senate conferees to support legislation excluding dealers. Sen. Mark Warner (D-Va.) 

didn’t oppose the motion-to-instruct. 

 

This result regionally came about with a lot of hard work and follow up by WANADA dealers. 

The overall success of the dealer exclusion, correspondingly, was assisted by the coordinated and 

effective working relationship WANADA has with MADA and VADA, a regional scenario 

repeated over and over again by and between state and metro dealer associations in the 

Automotive Trade Associations network across the U.S. 

 

WANADA salutes NADA on “a job well done” and urges members to appropriately thank their 

congressman or senator who supported the dealer exemption in the Finance Reform legislation.   

 
 
 
Flu shot program again available to dealer staff through WANADA 
 Signup deadline is August 15  
 

WANADA has again negotiated with 

Norvar Health Services to provide onsite seasonal 

flu immunizations.   

 

Seasonal influenza, which infects 35-50 million 

individuals in the USA each year, is responsible for 

over 250,000 serious hospitalizations and almost 

40,000 deaths.  The average duration of the illness 

and recovery is approximately one (1) week.  

Influenza is highly contagious through airborne 

inhalation as well as direct contact.  A seasonal flu 

immunization/prevention program, like WANADA’s program, can reduce lost employee time by 

70%.  Providing your staff with a seasonal flu shot program boosts employee morale as well as 

the dealership’s bottom line. 

 

To participate, dealerships must fill out and sign the attached signup sheet and fax it to 

WANADA at (202) 237-7779, by August 15, 2010.  A minimum of twenty (20) participants at 

each location is required to schedule an onsite flu shot program. The cost per shot, which 

protects for all three major flu strains (H1N1 [swine flu], H3N2 and Brisbane/60/2008), is $23.  

This is a substantially improved flu shot product! 
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WANADA will assist member employers in contacting Norvar Health Services to schedule 

dealership flu shots.  Please complete the attached form and fax it back to the flu shot fax line 

where it will be forwarded to Norvar.  If you have multiple locations requiring onsite visitations, 

please forward an addendum listing the address and information for each location.  A 

representative from Norvar will then contact your designated coordinator about flu shot 

administration logistics. 

 

WANADA does not schedule the dates for the flu shot program, nor can WANADA be 

responsible for ensuring supplies of the vaccine. The program, accordingly, is on a first come, 

first served basis. Please bear this in mind when signing up! 

 

 

Regular inspection of vehicle lifts is required by OSHA  

Vehicle lifts are robust pieces of service bay equipment and pretty much taken for 

granted in many dealerships. But dealers should be mindful that daily inspection and proper 

maintenance records of said lifts are the key to preventing injuries and a hefty fine from OSHA. 

OSHA does not issue safety standards for automotive lifts, but relies 

instead on its General Duty Clause when issuing violations related to 

training, maintenance or accidents involving the lifting of a vehicle. 

One of the best defenses to a violation is following the record-keeping, 

maintenance repair and training guidelines in the owner’s manual that 

comes with every automotive lift. Following the owner’s manual 

specifications for 1990 and newer models most likely complies with 

American National Standard Institute (ANSI) as well as the 

Automotive Lift Institute (ALI) standards. OSHA uses both guidelines 

and individual dealer record keeping regarding each lift when 

determining compliance At a minimum, that record keeping should 

include daily, monthly and, most importantly, a comprehensive annual report conducted by a 

certified inspector.  

Daily inspection should include a look at proper operation of the lift controls, restraints and 

locking devices along with an inspection to determine if there is damage or excessive wear on 

any of the lift contact points which engage the vehicle during lifting. Broken swing arm locks 

and missing skid pad rubber are frequent sources of violations. Dealers are also required to 

document the training of all operators and show that operators are aware of the ALI’s publication 

Lifting it Right and their Quick Reference Guide Vehicle Lifting Points for Frame Engaging 

Lifts. These publications are included in all owners materials that are delivered upon purchase 

and installation. 

As previously reported in the WANADA Bulletin, OSHA is stepping up its enforcement 

activities and also boosting fines for frequent violators of safety regulations. 
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Consumer Reports now offering firm car prices for car buyers 

Consumer Reports is now offering a service that, it says, can get car shoppers a 

guaranteed dealer price quote, without subjecting them to phone calls and e-mails from 

salespeople. 

The magazine, owned by the non-profit group Consumers 

Union, is recognized as influential among shoppers who 

frequently check the magazine's website ratings of cars at 

ConsumerReports.org. Under the new service, shoppers are 

provided with firm price offers -- dealers have agreed ahead of 

time to abide by the price breaks they offer -- without any of 

the shoppers contact information being shared. The car 

shopper can then choose which dealers will be allowed to 

contact him. 

All dealer and customer cash rebates are included in the prices 

provided by the dealerships, Consumer Reports said in its 

announcement.  

The Consumer Reports car buying service is run by Zag.com, 

a company that specializes in creating car-shopping interfaces 

like this for various companies and organizations. 

Only dealerships that have agreed to uphold certain customer service standards are allowed to 

participate in the Zag programs, a spokeswoman for the company said. As a part of their 

agreement to participate in these car pricing programs, dealers agree to have Zag review their 

customer service practices and allow Zag access to computer networks to confirm that vehicles 

have been sold for agreed-upon prices. 

The website Carsdirect.com has also offered a similar service for some time. Zag.com founder, 

Scott Painter, was an executive with Carsdirect.com. 

Zag pays Consumers Union a flat fee for each car sold through the program regardless of the 

make or model or the participating dealership that sells it. Dealers pay Zag a fee to participate in 

the program, both Zag and Consumer Reports disclosed. 

 

Electric highway 

The state of Washington wants to 

turn Interstate 5, into the nation’s first 

“electric highway.”  

Using a $1.32 million federal grant, the 

state will create a network of seven to 10 

Level 3 fast-charging stations running the 

length of the major highway that stretches 

from the Oregon to the Canadian border. 

Level 3 stations can usually recharge a 

vehicle’s battery in 15 to 30 minutes.  
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An historical perspective… 

The devil comes in many forms, but in the end, it’s always the devil!  

                           

               --Henry VIII, justifying the beheading of his wives 

 

The plan is to position the charging stations just off the highway in shopping centers where EV 

owners might buy coffee and/or a sandwich while waiting for the battery to charge.  

The stations will be spaced no more than 80 miles apart to address mileage concerns for vehicles 

which typically only get about 100 miles per charge. The state of Washington is looking at 

several contractors for the project and is still unsure how much users will be charged for 

electricity. 

 

R.I.P., Charles Spencer King, father of Land Rover 

  Charles Spencer King, the father of the modern Land Rover, 

died the week before last at the age of 85 as a result of injuries he 

sustained during a traffic collision between his bicycle and a van. He 

was best known for heading up the team that brought the iconic 1970 

Land Rover to life, sparking a movement that would have the world 

clamoring for the high-riding, comfortable, off-road cable vehicles that 

continues on today.  

Land Rover honored Mr. King with a special edition model in 1990 called the Range Rover 

CSK, limited to 200 individually-numbered units. King was also the driving influence behind the 

successful (if not reliable) Triumph TR6 of the 1970s. 

 
Position wanted: Body Shop Manager/Estimator. Local dealership professional with 

multiple years of experience with estimator systems and in various dealership functions is 

seeking a body shop management position. Please contact John O’Donnell at WANADA for 

more information at 202-237-7200 or jod@wanada.org 

 

 

 

 

 

 

 

Washington Area New Automobile Dealers Association 

http://www.brainyquote.com/quotes/quotes/m/marycassat221234.html
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DEALER EMPLOYEE  

ON SITE FLU SHOT PROGRAM 

FALL, 2010 

Our dealership is interested in participating in this year’s On Site Flu Shot Program.  We 

understand that shots will be administered on site by Norvar Health Services medical 

professionals beginning October 1, 2010, at a cost of $23.00/shot.  Norvar Health Services will 

order enough vaccine for my organization if we commit to this program by August 15, 2010.  

After this date, price/availability is subject to change.  We understand that a minimum of twenty 

(20) participants per location is required to schedule an onsite flu shot program. 

 

DEALER ORGANIZATION                                                                                     

 

ADDRESS WHERE PROGRAM IS TO BE HELD 

________________________________________________ 

________________________________________________ 

 

 POINT OF CONTACT NAME                                                                                

PHONE #                                                                                           

FAX#                                                                                                    

E-MAIL                                                                                                

 

ESTIMATED NUMBER OF FLU SHOT PARTICIPANTS                                 

 

BEST DAY OF WEEK FOR PROGRAM                                                                 

ALTERNATIVE DAY OF WEEK                                                                              

BEST TIME OF DAY FOR PROGRAM                                                                  

ALTERNATIVE TIME OF DAY                                                                               

 

WE HAVE NO PREFERENCE FOR DATE(S) OR TIME(S)                            

 

OTHER COMMENTS                                                                                                 

 

SUBMITTED BY                                                           TITLE                                    

 

FAX BACK TO Flu Shot Fax Line (202) 237-7779 

 

AS YOU ARE AWARE, THE CENTER FOR DISEASE CONTROL (CDC) AS WELL AS SLOW 

AND/OR DISRUPTED MANUFACTURING PROCESSES HAVE INTERRUPTED THE VACCINE 

SUPPLY SEVERAL TIMES IN RECENT YEARS.  WANADA CANNOT BE HELD RESPONSIBLE 

FOR INTERRUPTION IN THE SCHEDULING SHOULD THIS OCCUR AGAIN THIS YEAR.  

SHOULD RESCHEDULING BECOME NECESSARY FOR ANY REASON, THE RESCHEDULING 

IS DONE BY MUTUAL AGREEMENT BETWEEN YOUR DEALERSHIP AND NORVAR HEALTH 

SERVICES.   

 

 


