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Thought for the Week...

Dealer Optimism Abounds at 2010 NADA Convention

WANADA dealer members joined their compatriots in Orlando, Fla., this week for the
2010 NADA Convention. Optimism and a bright outlook ran rife among the convention-goers,
despite the atypical cold and rainy Florida weather.

Stefan Jacoby, CEO of Volkswagen of America and Mike Jackson, president of AutoNation,
keynoted the first general session, with Mark Reuss, president GM NA and Susan Docherty, VP
GM sales, service and marketing keynoting the second session several days later. The gavel
passed from outgoing NADA chairman and lowa dealer, John McEleney to incoming chairman
and Oregon dealer Ed Tonkin, both second generation chairmen of NADA.

McEleney and Tonkin both acknowledged the unprecedented, economy-
stressed year of 2009 with all the effort and cooperative focus it required
from NADA and the state and metro dealer association network of the
Automotive Trade Associations (ATAE).

The OEM spokespersons also marveled at all they and their dealers had
been through in 2009, acknowledging the extraordinary rebound the
industry and economy made in the second half of the year. All agreed
that the opportunities were clear and attainable in 2010, with VWo0A’s

Jacoby appreciative of VW’s possibilities for
growth in the U.S. and the GM representatives
looking positively ahead toward a new direction
for their company. “We need to help dealers succeed by focusing our
efforts and resources on the business of selling cars,” said Jacoby, and
“that’s something dealers and manufacturers need to do together.”

Stefan Jacoby,
CEO, VWoA

Jackson, the lone dealer representative among the keynoters, referred to
the problems posed to dealers and others by the bankruptcy

Mike Jackson, reorganizations of Chrysler and GM. He noted, however, noted that just
president, AutoNation | as the dealers support the OEMs when times are good so, too, are the
dealers there for their industry when times are tough. And while the
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Obama Auto Task Force unnecessarily complicated the 2009 Chrysler and GM wind-down of
dealers, Jackson said, noting that the government “got it right” with the Cash-for-Clunkers by
providing the vitally needed “pump priming” that got new vehicles sales back on track. On that
subject, NADA chief economist Paul Taylor gave everyone reason for hope by noting in his
official forecast that a 12 million unit year was “well within reach for the industry in 2010.”
Indeed, the general consensus on the NADA Convention floor was that business was improving
steadily and that there were profits to be made in all dealership departments shortly.

MADA/VADA/WANADA “Puttin’ on the Ritz” at NADA

Joint Association Reception at NADA Sponsored by SunTrust Bank, Charapp & Weiss, Rifkin,
Livingston &Silver, CVR, MOC Chemicals and Dixon-Hughes

In addition to enjoying the good
news on the business front at the
NADA Convention, area dealers also
enjoyed themselves at the
MADA/VADA/WANADA
Reception, which this year was held
on the posh Da Vinci Terrace of the
Ritz Carlton, Orlando hotel. Well
over 400 people turned out for the
affair, which annually provides
dealers from the Washington area,
greater Maryland and Virginia the
opportunity to “catch-up” with old
friends and celebrate the retail auto
industry. The past year was
meaningful, in particular, for Maryland and Virginia dealers, many of whom had a ringside seat
in the Washington DC focus on the industry and the related interaction with NADA leadership.

CEOs Three: Peter Kitzmiller, MADA (L); Don Hall, VADA (C); and
WANADA chairman George Doetsch, Apple Gerard Murphy, WANADA (R)

Ford (L) with NADA president Phil Brady
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MADA/VADA/WANADA Reception at NADA - cont.

“Hands down,
this was the best
party at the
O2y @Sy i A
Fred Frederick,
Fred Frederick
Chrysler

Tamara Darvish, NADA director Metro

Washington, DARCARS (L) and Jim Gramm of ] . ]
David Regan, VP NADA legislative affairs (L) and Jack

Safford Motors . )

Fitzgerald, Fitzgerald AutoMalls

Andy Dixon of Ken Dixon Automotive, MADA Time Quality Dealer,

with wife Jeannie and son Alex Dixon

Kevin Reilly, Alexandria Hyundai (L) and Jack Taylor of
Alexandria Toyota, Time Magazine Quality Dealer for
VADA and WANADA

Sam Weaver, chairman of MADA, Chevy Chase Cars, with
wife Linda (L) and John Bowis, Chevy Chase Cars, with wife
Cheray Dennis Stough, SVP Sun Trust (L) and Chris Lindsay,
chairman of VADA, Lindsay Automotive
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Betty Ann and Fred Frederick,
Fred Frederick Chrysler

Don Reilly, Alexandria Hyundai, with wife Marie (L) and Barbara Hinder
with husband Tad Hinder, Hinder Lincoln-Mercury, outgoing NADA

director for Maryland

Dealer lawyers Andy Koblenz, NADA (L)
and Mike Charapp

Jerry Dillard (L) of Lexington Park Dodge and
Harold Redden of Fitzgerald AutoMalls

Geoff Pohanka, Pohanka Automotive Group (L) and wife Anne Kline
Pohanka (far right), flank Lynn Ferron and J. Ferron, chairman of the
board, Northwood University
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MADA/VADA/WANADA Reception at NADA - Cont.

Bortie Twiford, B&R Associates (L) with
John O Donnell, WANADA

B u r kMalley)Sterling Chevrolet and Kolleen Koons

With appreciation to reception organizers:
Kristina Henry, WANADA (L), Ethel Beinsach,
Trish Frisbee of WANADA (L) MADA (C), and Natalie Toler, VADA

and Barbara Pomerance of
Pomerance and Associates

MADA, VADA and WANADA are grateful to their joint
reception sponsors

Sun Trust, Charapp & Weiss, CVR,
Rifkin, Livingston &Silver, CVR, MOC Chemicals and
Dixon-Hughes
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Allied Trade Associations at The National Dealer Convention

Delight in Having 2009 in the Rearview Mirror
WANADA and Others Recognized for Reaching Goals on NADA Membership and DEAC
Participation

The Automotive Trade Associations (ATAE) representing metropolitan, state and
regional dealer associations across the U.S. and Canada held their annual meeting at the recently
concluded NADA Convention in Orlando, Fla., to review with NADA leadership the state of the
industry along with a variety of regulatory and legislative matters. As it always does, the Annual
Meeting of ATAE also provided affiliated dealer associations, like WANADA, the opportunity
to compare notes with sister organizations on public policy matters, no less than member
services and programming.

The outgoing chairman of ATAE, Tim Doran of the Ohio Automobile Dealers
Association, received special and well earned praise from his peers, delivered by incoming
chairman Bill Wolters of Texas, for his leadership in staying the course during one of the most
tumultuous years in the industry’s history, 2009. Among other things, Doran set an ATAE record
in presiding over more conference calls than any of his predecessor chairmen, no less than trips
to Washington to interact with NADA leadership on a variety of weighty scenarios arising out of
the Obama Automotive Task Force, Cash-for-Clunkers and the dealer rights initiative in
Congress.

WANADA and other ATAE organizations were recognized for their efforts in 2009 in
assisting NADA with its membership and support of the Dealer Election Action Committee
(DEAC).

Indeed, WANADA and many of its dealers played a critical role in the two major legislative
efforts in 2009 that saved and changed the retail auto industry namely: The U.S. rescue of GM
and Chrysler and the “Cash for Clunkers” program that reignited a moribund sales year and
saved many a franchised dealer and automaker. Utilizing long standing relationships with key
members in Congress, WANADA and other ATAE organizations were able to be as helpful as
they were in the industry’s recovery in 2009.

NJ Subaru/Hyundai Dealer is New AIADA Chairman

Rick DeSilva, a Subaru and Hyundai dealer from Oradell and Mahwah, NJ, is the new
2010 chairman of the American International Automobile Dealers Association (AIADA).
DeSilva, who became a dealer 34 years ago, when he opened a used-car lot with $2,500
borrowed from his mother-in-law, was handed the reins of the association during its 40th Annual
Meeting and Luncheon in Orlando, Fla. He plans to carry on AIADA’s mission of opposing
potential trade legislation that could hurt the international car business in America. Non-
domestic vehicle brands now account for 55.8 percent of U.S. market share.

“I am looking forward to AIADA’s 40th year and spending it with dealers and legislators from
around the country developing and promoting sound and lasting policies for our industry,
DeSilva said. Most of all, however, I’m looking forward to the re-growth of the industry we all
love,” said DeSilva.

Also at the meeting, keynote speaker John Krafcik, Hyundai Motor America CEO, said his
company is committed to dramatically reduce crash deaths, with a goal of making its vehicles
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safe enough to prevent most vehicle-occupant fatalities by 2020. “It’s a bold position, but when
it comes to safety, we can always do better,” he said while adding that he hoped other
automakers would follow Hyundai’s lead.

Washington Area Dealers Honored at the NADA Convention
Jack Taylor, Andy Dixon, Tamara Darvish, Kevin Reilly

Jack Taylor and Andy Dixon Recognized as Time Magazine Quality Dealers at NADA

Jack Taylor, president of Alexandria Toyota Scion and Andy
Dixon of Ken Dixon Automotive were recognized as Time Quality
Dealers at the NADA Convention, joining a number of franchised
automobile dealers from across the U.S. who distinguished themselves
in their industry and community. Taylor was nominated jointly by
VADA and WANADA and Dixon by MADA.

Jack Taylor, a Toyota dealer since 1985, has received Toyota’s highest
recognition, the President’s Award, consistently over the years. He has
also been a leader in AIADA and the Americans for Free International
Trade (AFIT)political action committee. He is the recipient of
numerous civic and citizenship awards including the Alexandria
Business Philanthropy Award, the Heart of the Community Award, the Alexandria Chamber of
Commerce Business Leader of the Year Award (2003) and the YMCA Strong Communities
Award. Each year, Alexandria Toyota also donates $500 to each of the 16 school PTAs in the
City of Alexandria’s public school district. Jack was also responsible
for launching the effort that resulted in the city’s Schuyler Jones Skate
Park.

Andy Dixon, president of Ken Dixon Honda in Waldorf, MD., was
recognized for his long standing support of the Jaycees, Red Cross,
Hospice, Rotary Club, Charles County Chamber of Commerce, the
Lions Club, the Christmas Connection and the Charles County
Children’s Aid Society. Andy is a second generation dealer, following
his father, Ken, into the family business. He has represented southern
Maryland dealers on the MADA board for a number of years.

Tamara Darvish Recognized by Women’s Automotive Association International

WANADA immediate past chairman Tamara Darvish of
DARCARS was honored at the recent NADA Convention as one of
five women to receive the Women's Automotive Association
International Spirit of Leadership Award.

Among other things, Darvish, who serves on the NADA board of
directors, was recognized for her leadership of the Committee to
Restore Dealer Rights, which was instrumental in the effort to reinstate
dealers who lost their franchise rights in the GM and Chrysler
bankruptcies. Additionally, the group saluted Tamara for her
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longstanding leadership of the Bobby Mitchell Classic for the benefit of leukemia and lymphoma
research.

The Women’s Automotive Association International was established in 1995 and is focused on
the development and retention of women leaders and the education and support of all persons
with an interest in the automotive industry.

Kevin Reilly Honored by Northwood University

Northwood University honored Kevin Reilly of Alexandria
Hyundai and six other automobile dealers from around the world at its
Annual Dealer Education Award Breakfast at the NADA Convention
last week. The dealers were recognized for their individual
contributions and efforts to improve education at all levels.

Reilly, a director on the WANADA board and member of the Auto
Show Committee, was recognized for his long standing leadership in
raising public awareness of sober driving through the Washington
Regional Alcohol Program and for his leadership last year in facilitating
the information flow between the federal government to dealers on the
Cash-for-Clunkers Program.

Breaking News 1

Toyota Dealers Come to Washington This Week In Support of
Their OEM

With top Toyota executives arriving in Washington, led by the OEM’s president Akio
Toyoda to respond to Congress on the sudden acceleration recall of millions of Toyota vehicles,
Toyota dealers from across the U.S. are coming here to support their franchisor. AIADA is
holding a dealer briefing this evening, Feb. 22, preparatory to congressional hearings
commencing tomorrow. Toyota Motor Sales U.S.A. President Jim Lentz and NHTSA chief
David Strickland will testify before the House Energy and Commerce Committee on Tuesday,
and Toyota President Akio Toyoda and North American chief Yoshi Inaba are scheduled appear
before the House Oversight Committee on Wednesday at 10:00 am.

Look for a full report on the proceedings in the next WANADA Bulletin.
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Save the date: May 10, 2010
2010 WANADAOPENMoves to a New Venue

Lakewood Country Club, Rockville, Md.

The 2010 WANADA Open will have a new location this year at Lakewood
Country Club, located in Rockville, Maryland, which will host WANADA
dealers and friends on Monday, May 10.

Redesigned by the legendary Rees Jones in 2004, the 7,060-yard, par 72 championship golf
course has ten par-4 holes, four par-3 holes and four par-5 holes; a course rating from the
championship tees of 74.2; and a slope rating of 133. Lakewood also features a wholly new
clubhouse and terrace from which to enjoy the beautiful setting.

Lakewood Country Club hosted the Middle Atlantic Junior Tournament in 2009 and is scheduled
to host the 2011 Metropolitan Amateur Tournament and the Maryland State Open Championship
in 2014.

The registration fee for the 2010 WANADA Open is $225 per golfer and $100 for those who
wish to enjoy cocktails and dinner only.

Register early by calling or e-mailing Kristina Henry, WANADA's director of events at (202-
237-7200) or kh@wanada.org

Thought for the Week...

"In my lifetime as a dealer and as NAD A chairman, | continue to be
amazed at the resiliency and tenacity of auto dealers facing unprecedented
conditions."

--John McEleay, immedia

Washington Area New Automobile Dealers Association



